3209 Sagewood Court
Sacramento, CA 95827

November 8, 1999

The Greenspan Co./Adjusters International
8950 Cal Center Drive, Suite 255
Sacramento, CA 95826-3259

Dear Mr. Scott Duval:

Dealing with the insurance company was quite a traumatic experience. Thanks to
your great work and responsiveness, the experience was much more bearable. |
really appreciate the professionalism with which you handled our case. | especially
appreciate the fact that you kept me informed every step of the way. This type of
customer care is seidom seen nowadays. Thank you for your great work.

Sincerely,
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Tony M. /T}inh



3209 Sagewood Court
Sacramento, CA 95827

Ngay 8 thang Muoi mét, 1999

The Greenspan Co./Adjusters International
8950 Cal Center Drive, Suite 255
Sacramento, CA 95826-3259

Kinh gtri 6ng Scott Duval:

Tiép xuc lam viéc véi hing bao hiém hoan toan khong hay ho gi. Nho sy tiép ung va chit luong dich vu
xudt sic ciia 6ng, su viée ciia chung t6i di dugc giai quyét suén sé¢ hon nhiéu. Toi danh gia cao sy chuyén
nghiép cua 6ng trong viée giai quyét hd so cia chung t6i. Cam on dng da ludn thong tin cho toi trong mdi
budc cua tién trinh. Chat luong dich vu cham sé¢ khach hang tot nhu vay hién rat hiém. Cam on dich vu

xuat sac cia ong.

Tréan trong,

{/.s\v 1/7&1\"'

Tony M. Trinh



