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TANG & YUAN, LLP

ATTORMNEYS AT Law

2 NMORTH SECCND STREET, SUITE 1260
SamnN Josg, TALIFORNIA 95113
TELEPHONE: {(408) B85-238539

FACSIMILE: {408) 885-98586

TRANSLATION

September 23, 2002

Kenneth J. Crown

The Greenspan Co./Adjusters International
Two North Second Street, Suite 1215

San Jose, CA 95113-2362

{408)288-8811

{888)288-3323

Dear Mr. Kenneth J. Crown,

Our whole family would like very much to express our sincere thanks for your
help. We are extremely pleased with the check from the insurance company.
We know that you have made great efforts to strive for all the compensation. We
are deeply grateful. To express our feelings, we are willing to refer our relatives
and friends to you whenever they need your help. We can be reached at
(408)274-3555.

Kinh Thu, Hoa-Trin,
Or Branson Trin
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TANG & YUAN, LLP

ATTORNEYS AT LAWw

2 NORTH SECOND STREET, SUITE 1260
Ban JomE, CALIFORNIA 85113
TELEPHOMHE: (S008) B83-5H9S

FACEIMILE: {408) BB5-5H96

TRANSLATION
Ngay 23 thang Chin, 2002

Kenneth J. Crown

The Greenspan Co./Adjusters International
Two North Second Street, Suite 1215

San Jose, CA 95113-2362

(408)288-8811

(888)288-3323

Kinh gtri 6ng Kenneth J. Crown,
Ca gia dinh chung t6i mudn bay to long biét on chan thanh doi véi sy gitip d& ciia 6ng. Chung t6i rat hai
long v6i ngan phiéu nhan dugc tir hing bao hiém. Chung t6i biét 1a 6ng da rit cd ging gitip chung t6i co
duoc tién bdi thuong. Chung t6i vo cung cam kich. Pé cam on dng, ching t6i sin sang gidi thi¢u nguoi
than va ban bé véi ong bat ky khi nao ho can su gitp d cia dng. Ong c6 thé lién lac voi chung t6i tai sb
(408)274-3555.

Kinh Thu, Hoa-Trin,

Hodc Branson Trin

[squared text box] Toi chitng nhan rang t6i ¢ kha ning dich tir tiéng Quan Thoai sang tiéng Anh va ban
chuyén ngit cia tai liéu nay 1a dung va chinh xéc.
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