November 5, 1998

Ken Crown

President and Regional Manager

The Greenspan Co./Adjusters International
60 S. Market Street., Suite 760

San Jose, CA 95113

Dear Mr. Crown:

We would like to thank you for the wonderful job you have done for us during this difficult time.
You did more than what we had expected and you were always there when we needed your help.

Through your persistence in dealing with California State Automobile Association, we were able
to not only repair our property but to add on an additional bedroom and bath.

We would highly recommend your services to anyone who suffers a major fire loss.
Please feel free to have anyone give us a call regarding your services.

Sincerely yours,

MW

Bao and Hai Lam

663 Shirecrest Court
San Jose, CA 95123
Home: 408-281-1782
Work: 408-942-3893
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Ngay 5 thang Muoi mét, 1998

Ken Crown

President and Regional Manager

The Greenspan Co./Adjusters International
60 S. Market Street., Suite 760

San Jose, CA 95113

Kinh giri 6ng Crown:

Chung t6i mudn cam on sy giup d& ciia 6ng vao thoi diém khé khan nay. Nhiing gi ong lam vuot qua su
ky vong cuia chung t6i va dng ludn sin sang ¢6 mit khi ching t6i can gitp dé.

Qua su kién nhn tiép xuc cua éng véi Hiép Hbi Xe Hoi Tiéu Bang California (California State

Automobile Association), chung t6i khong nhiing c6 thé stra chita cin nha ma con thém duoc mét phong

ngu va nha v€ sinh.
Chung t6i s& sin sang gi6i thidu dng cho nhiing ngudi gip ton that nghiém trong do hoa hoan.

Xin dimng ngan ngai cho bat ky ai s6 dién thoai ctia chung t61 néu ho muon chung thuc v€ cong viée cia

ong.

Tran trong,

ﬁoxam& (g eI

Bao va Rai Lam

663 Shirecrest Court

Sau Jose, CA 95123

S6 dién thoai nha: 408-281-1782

S6 dién thoai tai noi lam viée: 408-942-3893



