@ AMERICAN ELECTRO FINISHING COMPANY

4533 SAN LEANDRO STREET » QAKLAND, CA 94801 » (415) 533-65831

July 2, 1985

Mr. Randolph H. Goodman

The Greenspan Company

400 Oyster Point Blvd.

South San Francisco, Ca. 94080

Dear Mr. Goodman:

I personally thank-you very wuch in-reference to settling our claim with
Royal Insurance Compaty.

We were trying to settle the claim with the insurance company for the last
9 months but did not have success. We went to an attorney and tried every
possible way to settle the claim but no Tuck.

Finally, my accountant Mr. Robert Go suggested I contact you and you settled
the claim within a month and we are releived from the worries and frustration.

Sincerely we thank you from our heart and if we have a problem we will definitely
use yvol again.

Sincerely, -
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