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William Greenspan, SPPA

The Greenspan Company

400 Oyster Point Bivd. Suite 519
S. San Francisco, CA 94080-1921

February 22, 2005
Dear Bill:

Enclosed is our check for the final payment on our insurance claim project. And
also our sincere thanks for all of the work you and your staff have put in to bring
about the insurance settlement on our camp loss.

We are very pleased, and happy, with the results. Chris did an outstanding job on
the Loss of Income claim. Please convey our thanks to him and what a pleasure
it was to work with him on this project.

As you know, we had our problems initially with the contents portion of the claim,
hut once you became involved Bill, it worked very well. Thanks for stepping in
and providing your attention to the project.

And thanks also to all of your staff who participated and helped our claim along. it
has been a pleasure doing business with you. | hope all of your endeavors are as
successfull
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