[ . HUNDXRBOLT_INC. -

3400 Patterson Road e P.O. Box 890 e Riverbank, California 95367
(209) 869-4561

(800) 826-8709
FAX Number (209) 869-4663

June 10, 2013

The Greenspan Co. / Adjusters International
5000 Hopyard Road Suite 302
Pleasanton, CA 94588

We would like to thank The Greenspan Co. / Adjusters International for standing in the gap for
Thunderbolt Wood Treating, Inc. in adjusting our fire claim. We appreciate Kenny Taylor, Chris
Glenister, and Jim Warren, for their active participation and representation on behalf of
Thunderbolt Wood Treating, Inc. Thunderbolt Wood Treating, Inc., would not have been able to
accomplish the results in the final settlement and adjustment of our claim without their
expertise in the insurance industry.

It is with great pleasure that | write this letter of recommendation on behalf of The Greenspan
Co. / Adjusters International. We want to especially thank you for the professionalism of The
Greenspan Co. / Adjusters International team. We in particular thank you for allowing Kenny
Taylor to be the liaison between The Greenspan Co. / Adjusters International, the insurance
company, and ourselves. Kenny’s professional demeanor, integrity, and forthrightness model the
good name of The Greenspan Co. / Adjusters International.

It is without question that | would not hesitate to recommend The Greenspan Co. / Adjusters
International and their great staff to anyone who has a need for professional insurance adjusters.

With sincerest regardst’
Eeonard Lovalvo

Thunderbolt Treating, Inc.

CEO/President



