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June 22, 2006

The Greenspan Company/Adjusters International
16542 Ventura Blvd., Suite 200
Encino, CA 91436-2092

Dear Sir or Madam:

It is with great pleasure that I write to you regarding my experience with the Greenspan Co./Adjusters
International and the service provided by one of your adjusters, Mr. Arnie Abramson in connection with
a water da;mage claim on my property. Our insurance company was initially non-responsive; however,
with the assistance of Mr. Abramson our claim was resolved quickly and successfully. It was certainly
Mr. Abramson’s consideration and professionalism in facilitating the claim process that I would highly
recommend the Greenspan Co./Adjuster International’s services to my colleagues and associates for
assistance with any future claims.

Ygur truly,

Wolfegang V. Kupka
. President




