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TO WHOM IT MAY CONCERN:

I am pleased to recommend the services of Greenspan & Co. in handling my claim for a
fire loss that I suffered on a property in San Francisco. My adjustor, Bill Greenspan, was very
knowledgable about the fields of knowledge involved (insurance law and construction), kept me
well-apprised of developments and the status of my claim, and appeared to argue forcefully on my
behalf in negotiations with the insurance adjustor. It would have been much more difficult to
handle the claim myself, even though I am an attorney who is relatively familiar with insurance

and real property law.

‘Gilbert T. Graham



