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DEAR MR. CROWN:

WE ARE NOW PREPARING FINAL PRESENTATIONS DRAWINGS ON OUR HOME, WHICH WAS
DESTROYED IN THE LAGUNA BEACH FIRE ON OCTOBER 27, |1SS5. THESE DRAWINGS
WILL BE SUBMITTED TO THE CITY OF LAGUNA BEACH FOR THEIR APPROVAL. THIS HAS
BEEN A LONG HARD ROAD FOR US SINCE THE FIRE, AND ONLY NOW ARE WE GETTING
READY TO REBUILD. WE WANT TO THANK YOU AND THE GREENSPAN COMPANY FOR ALL
OF THE WORK.YOU DID TO GET US TO THIS POSITION. WITHOUT YOUR WORK AND
NEGOTIATIONS WITH THE INSURANCE COMPANY WE WOULD NEVER HAVE RECOVERED THE
AMOUNT THAT WE DID FROM THE LOSS.

THIS WILL ALLOW US TO REBUILD OUR HOUSE AND REPLACE A GOOD PORTION OF OUR
OTHER LOSSES THAT WE KNOW WE WOULD NOT HAVE BEEN ABLE TO WITHOUT YOUR
DILIGENCE IN WORKING WITH OQUR INSURANCE COMPANY. WE FEEL THAT YOU MORE THAN
EARNED YOUR FEE FOR THE MONEY YOU OBTAINED FOR US.

AGAIN THANK YOU, WE WILL ALWAYS RECOMMEND YOUR COMPANY AS THE BEST IN ITS
FIELD. 3
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