JEWISH COMMUNITY CENTER OF PUERTO RICO
Shaare Zedeck Synagogue

903 Ponce de Ledn Avenue: - San Juan, Puerto Rico 00907
Office (787) 724-4111 - 724-4157 » Fax (787) 722-4157

September 9, 1999

Mr. Jay Evans

Regional Vice President
Adjusters International
Citibank Tower

19* Floor -

252 Ponce de Ledn Avenue
Hato Rey, Puerto Rico 00918

RE: Hurricane Georges Damage 9-21-98
JEWISH COMMUNITY CENTER OF PUERTO RICO
AND SHAARE ZEDEK SINAGOGUE
903 Ponce de Ledn Avenue, San Juan, PR 00908

Dear Mr. Evans:

On behalf of the Jewish Community Center I would like to extend our great appreciation in
achieving a highly successful resolution of our insurance claim. For several months following the
devastating hurricane our Board of Directors attempted to negotiate in good faith with Royal
Insurance Company.

It soon became clear that the insurance company representatives were not fairly identifying the high
quality materials and workmanship that exist on our property as a registered National Historical
Building.

Your team of experts were able to properly identify and document the true extend of our loss. You
then expertly presented and negotiated our claim in a manner, which fully utilized language of the
insurance policy that was favorable to our position.

I would like to thank you for your professional assistance in helping us through a difficult and
emotionally stressful process.

N
Mr. David Solomiany, Esq.
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