MARK MORGAN

808 Edson Strest - Lynden, WA 98264 - 36(-319-1763

December 28, 2009

Randy Gower

C/0 Adjusters International

6446 Fairway Avenue SE, Suite 140
Salem, OR 97306

Dear Randy:

When my house burned down shortly before Thanksgiving, I did not know what to do. I was approached by Paul
Hanlin of your office who seemed to suggest that if I hired your company you would take care of everything.
Fravkly, I was a bit skeptical but considering everything 1 had going on and with the holidays approaching 1 felt I
would be best served by letting a professional handle my claim, I had already met with Farmers and although they
were friendly, I was less than impressed.

What can I say? Thank you so much for everything. Your services were truly worth every dime and I got much more
than the band-aid that Farmers wanted to put on my house. Your team did everything they said they would do and
more. I would not hesitate to use Adjusters International again or refer you guys to anyone else who has a claim.
Amazing results!

Best wishes,
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Mark Morgan



