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The Greenspan Company
3600 Wilshire Blvd. Suite 300
Los Angeles, CA 90010-0025
Attn: Stephen End

RE: Water Loss 1/10/95
655 Cedar Avenue Long Beach

Dear Stephen:

Thank you for agreeing to take our case and help us adjust our claim against our msurance
carner. Without your help, we would not have gotten the settlement we received. In retrospect
when the insurance carrier first appeared at the scene, they estimated the repairs at $30,000, and

by the time of this letter, you have managed to convince them that the total claim is around
$389.000.

You and your company have been a godsend to us. Thank you for you help again, and we will
not hesitate to recommend your services to everyone we know.

Sincerely, ‘
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REV. MISI TAGALOA



